


We don’t believe that every business needs an outsourced IT department, we believe in efficiency.

Your business may get by without any 3rd party expertise. On the other hand, many businesses will

reach a point where the most efficient decision is to hand over and outsource IT responsibilities to

an experienced managed services company.

How do you know if your company needs IT assistance? 

And how do you know if the time is right?

How Do  You  Know It’s  Time  To  Bring  In  Outside Help?
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When IT Becomes a Bottleneck

If your business's growth has begun to or has already flatlined, or you’re working too hard without

the results you expect, technology (IT) can become a bottleneck to prevent your business from

reaching it’s true maximum potential. Hiring your own new and experienced IT person(s) while

managing your existing employees, will bring in its own headaches. Recruiting, training, and

integration takes time and slows your business. While outsourcing to a managed services provider is

quicker and easier.

Ask Yourself:

1. Do my employees complain that technology runs slow or prevents them from working efficiently

and collaborating as a team?

2. Do my employees suffer computer issues and downtime on a regular basis?

3. When my technology runs into failures, is my current IT team slow to fix it?

4. Have you or your company made poor technology decisions that have resulted in ongoing

downtime headaches or lost profits?

If you answered yes to any of these questions, chances are it’s time to seriously consider employing

a Managed IT Service provider to get the support you need for a lower overall investment. By doing

so, you’ll enjoy seeing your business productivity and efficiency skyrocket.

“Do what you do best, and outsource the rest.”

Peter Drucker – Management consultant, educator, and author

The   growth   of   your   business   comes from   leveraging   the 

best resources   in   the most   efficient way.
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IT Headaches

IT problems are headaches not only for you, but your entire team. Dealing with your slow network

or worst outages, computer failures, or no access to data to serve your customers will lead to your

business temporarily coming to a standing halt until the issues are resolved.

Your teams focus becomes lost and next thing you know the overall productivity drops to unwanted

numbers and your customers are dissatisfied.

What’s The Cost of Downtime? Do the math

Let’s give a situation where a breakdown occurs and causes a 20-minute downtime for a staff of 20

people

20 minutes x 20 people = an overall 400 minutes wasted (6hrs and 40min of downtime)

That’s 6 hours and 40 minutes of salary that you just paid to your team for doing nothing! Imagine

something like this happening once or twice a year.

Based on an average salary of $25 per hour, two outages a year can incur over $16,000 in lost

wages, not including the time it takes you and your team to regain focus.

And not including reputation damage, dissatisfied customers or lost business revenue.

THAT’S SERIOUS MONEY

When you hire managed IT service experts that proactively maintain your systems to prevent

issues, your organization will be able to concentrate on the current task at hand, work more

efficiently, and produce positive results. The IT distractions that would once lead to downtimes,

lost money, and lowered efficiency will be no more!

Gain the   knowledge   to grow   your   business
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If you already have (or are planning to have) in-house IT staff, they are only human.

People get sick, take vacations, have emergencies, and are out of the office for numerous reasons.

So what does your company do when one or more members of your IT staff are out of the office at

the same period? And what happens if you run into IT problems while they are out of office? If the

problems are too much for your shorthanded staff to manage? The problem will end up taking up

more work time, leading to the rest of your team spending more time sitting around waiting for it

to be fixed.

Your Technology Never Takes a Day Off

Your servers, systems, and other tech need constant attention to maintain reliability and continue

performing optimally. Hiring a Managed IT Service Provider means that your technology is

proactively monitored 24/7/365, regardless of your team's holidays.

NO HOLIDAY PAY, BONUSES OR DAYS OFF

With an outsourced Managed IT services company you are guaranteed a team of professional and

trained workers at your disposal 24/7, which allows you to focus on what matters the most and

overcome any in-house HR obstacles.

Prevent HR   Headaches
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Scenario 1: Staff Emergency

A regular business day begins and you find yourself sitting at your desk, prepared to create a new

business plan or report, when you open your inbox to news that a key IT staff member has quit,

leaving your current team to work understaffed and overwhelmed. What challenges would that

create for your business and overall productivity? As a business leader you will likely already have a

lot of things on your plate, and dealing with the situation at hand will have to be brought to the

front of the queue.

Scenario 2: Less Stress - Peace and Quiet

You enter your office, sit down, close your door, and sit in complete silence ready to draft your

next business plan. Because you have an outsourced managed IT team you have no need to worry

about any sudden employee turnover or downtimes. One less distraction on your plate, allowing

you to work as efficiently and stress free as possible.

REDUCE DOWNTIME & STRESS, IMPROVE PRODUCTIVITY, CUSTOMER SERVICE AND

PROFITABILITY

Managed IT services allow you to have an IT department for a flat fee that covers all your required

maintenance and repairs every month. Management of your infrastructure will save you from

system compromises, downtimes, or data losses.

You’ll never have to worry again about unexpected IT breakdowns causing your budget to

skyrocket. Work as efficiently and proactively as possible knowing that your technology will always

operate smoothly and be available when you and your team needs it.

Ease Technology  Anxiety
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Unreliable IT is the bane of every business owners existence. Issues like faulty computers, slow

connectivity, and unstable software or email issues can greatly impact the quality of a business's

daily output.

WORKING TECHNOLOGY = WORKING EMPLOYEES

Employees get distracted, stressed, and end up working less efficiently than they could be

otherwise.

By adding an off-site managed services IT team to your company you receive proactive support and

advice to keep your business competitive. It’s like having a virtual CIO.

Give   Vision   to   Your   Technology
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When you integrate the expertise of a managed services IT team and the experience, you’re

putting your business processes on overdrive. Choose a managed services company that proactively

resolves issues before they become big problems and this preventative measure will dramatically

reduce downtime.

Give your employees the support and insight from experts, so they can focus on doing their jobs,

every day, with the highest efficiency possible. No need to worry about surprises and hiccups.

You’re covered.

Operate   More   Efficiently 
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Want to know how these methods can skyrocket your business’s productivity,

and save you money?

Call VBS today to talk with one of our friendly mentors.

We’ll provide clarity by answering your questions, give recommendations, and

audit your current IT network. Find out if you qualify for a free network

assessment.

Request your free consultation today!

Phone: (416) 900-6852 | 1-887-709-2656

Email: sales@vbsitservices.com

mailto:sales@vbsitservices.com

